
 

 
 

REFRIGERATION 

UNIT SET-UP INSTRUCTIONS 
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

FOR ANY QUESTIONS, CONCERNS, OR EXTRA 

ASSISTANCE, CONTACT: EMI TECHNICAL SERVICE 
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

 

• RECEIVE UNIT AND INSPECT FOR ANY DAMAGE. DO NOT attempt to operate if damaged. 

NOTE: 
 

• Placement of the Refrigeration Unit: 
o Do not operate the unit in areas under construction. 

o Do not install the unit in public corridors or lobbies. 

o Ensure that all ambient conditions DO NOT exceed 86°F. 

o Lock caster wheels once in the proper position (if applicable). 
 

• Powering the Unit: 
o Inspect the power cord for damage. DO NOT operate the unit if it is damaged. 

o Verify the electric receptacle (outlet) supplies the correct voltage for the unit. 

o Ensure that the unit is on a dedicated electrical circuit. 

o Ensure that any excess cord is secured and stowed away to prevent hazards. 
 

• Turning the Power On: 
o Turn the power switch on. (If applicable) 

o Verify that the control energizes (illuminates).  

o For refrigerators, allow up to 90 minutes for the displayed temperature to achieve the desired set point;       
for freezers, allow up to 120 minutes for the displayed temperature to achieve the desired set point. 

▪ Note: If the temperature does not meet the set point within the 

specified time, contact EMI Technical Services. 
 

• Adding Product to the Unit: 
o Ensure that all accessories are properly installed and secured. 

o For cold rail systems, only pre-chilled products should be placed in the cold rail pans. These systems are not 
designed to bring warm products down to safe temperatures (i.e., not intended for product pull-down). 

o The refrigerated compartment is intended for packaged products; do not load units with any dirty, fibrous, or 
loose-leaf items that may cause clogging of the condensate drain. 

 

Perform regular preventative maintenance to ensure proper operation  

(For additional details, please refer to the QR code located on the inside of the mechanical compartment 

for the owner’s and operator’s manuals, as well as other technical documents.) 
 

• DO NOT obstruct intake or discharge air vents at any time. 

• FOR TECHNICAL SERVICES, please contact our customer service representatives (TEL: 800-322-9925 ext. 233). 
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