
6 WAYS TO CHECK
YOUR  EMI

REFRIGERATOR

IF THE UNIT FREEZES UP, UNPLUG THE UNIT IMMEDIATELY

1
CHECK THE SET TEMP ON

CONTROLLER
For most models, the
temperature  controller should
be set to 37°F.
This is done by pressing the
“set” button. 

2
INTERIOR LIGHT

If the unit has a light fixture
or door light switch, does the
light bulb turn off when the
unit doors are closed?
Are the door light switches
damaged?

3 CONDENSER/EVAPORATOR
For self contained units, the
condenser in the mechanical
compartment must be kept
clean at all times.
 

Do not wash with a hose!
Is there ice build-up on the
evaporator coils or fans?

5
POWER

Is the power switch, if equipped,
in the “on” position?
Has the power cord been  pulled,
frayed, crushed, or rolled over
while cleaning?
Is the unit plugged into a
dedicated electrical outlet?
Has water splashed on the cord
or outlet?

6 CAN THE UNIT BREATHE?
A minimum of 4" of space on all
sides is recommended for the
units.
Louvered doors cannot be
blocked.
Filters, if equipped, must be
cleaned at least once every two
weeks.

4
ABIENT AIR INFILTRATION

Is the top rail, if equipped,
filled with Cambro pans? 
Ensure there are no gaps
between pans, if equipped.
Are cabinet doors ajar or
not set correctly?

*This is located in the refrigerator compartment.*



The serial name plate can be
found on the inside wall of
the compressor housing. 

In order to troubleshoot the
unit, please follow the QR
code or the link located at

the bottom of the serial
name plate.

HOW TO FIND THE
SERIAL NAME PLATE
When putting in a Work Order, you must provide the serial

number located on the name plate for the unit needing
service. 

Failure to do so may result in a delay in scheduling service. 

Please Note: If you have the date that the unit was put into
service, please provide that as well


