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SAMSUNG
Care

B2B Portal

Overview

Brief Description

This document describes overall instructions on how to use the B2B Portal for Samsung Electronics.

Customers can request a case including replace tickets.

Access URL

Type

URL

Production |https://www.samsungb2bsvc.com

User Type & Roles

User Type Description

Available Privileges

CUSTOMER |BP or Store Customers

Menu

Privileges Menu

Description

CUSTOMER Case

CUSTOMER can manage own cases
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B2B Account Creation
Customer must request B2B account creation before using the system.

Submit B2B Account Request

Customer can make an account to request on the Sign-In Ul.

Click [Submit B2B Account

SIGN IN
TO CONTINUE

SAMSUNG Care

B2B Service Solutions

Input Customer information and click [Save] button

Create B2B Account

SAMSUNG Care
B2B Service Solutions 5 Challenger B m
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After clicking the [Save] button, customer can see this dialog box.

Create B2B Account

Account Email - @ Phane Number *
b2boxd@yopmail.com (234) 567-5900 Ext.
tName* Last Name *
B x4
1pany Name *
SAMSUNG C
are B2B Creation Request I

B2B Service Solutions . Challenger Road _
1in after reset p. ord

dressa
m Sgefield Park W 07660 us
f Company Phone # Company Email ©
(234) 567-8900 babcxd@yopmail.com

Signin

Also, the customer will receive acknowledgement email as well.

B2B
NSCSP

Acl 1ad.
:

ment of Req

Hi B2B UserS,

We're very h2ppy to receive your request.

You will be received the result after admin reviewed,
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Receive Registration Result

The customer will receive registration result after submit request immediately. In this email, the
customer can set initial password using [Set Password] button.

B2B
NSCSP

Result of B2B Customer Registration

Hi B2B User5,

We are very happy to notify the result. Your request was approved.

Also, we sent user registration resuit to yaur Email. Please check the amail and request forgot password"to s=t your initial password

Set Password
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Authentication

Sign in

Sign in with Email and Password

Input email as username and password and click the [Sign In] button to access the Dealer Portal

SIGN IN
TO CONTINUE

SAMSUNG Care

B2B Service Solutions

nnnnnnnnnnnnnnnnn
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Receive Passcode
This system requires 2FA, so all users will receive the passcode.

B2B
NSCSP

Verification Code

Hi dkb2badmin@yopmail.com,

We received a request to access dealer portal.
Please enter the fallowing code.

082097
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Verify Passcode
The user must input the passcode sent by the system.

Verify Passcode

Please input the code we sent ta d********n@yopmail.com to access your account

SAMSUNG Care 08 2 0 9 7

B2B Service Solutions
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Reset Password

Forgot Password
If a user lost or forgot their password, the user can request a new password using “Forgot Password”.

SIGN IN
TO CONTINUE

SAMSUNG Care

B2B Service Solutions

E
A Password
Submit 528 Account
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Send Link
Input username (Email) and click ‘Send Reset Link’ to request a new passcode

Forgot Password?

SAMSUNG Care

B2B Service Solutions

Receive Passcode
Enter the passcode to reset password.

B2B
NSCSP

Password Reset

Hi dkb2badmin@yopmail.com,

180405

Didn't request this change?
If you didn't request a new password, ignore this emal,
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Verify Passcode

User can set a new password after

SAMSUNG Care

B2B Service Solutions

passcode has been verified.

Verify Passcode

12
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Change Password

CHOOSE A NEW PASSWORD

SAMSUNG Care

B2B Service Solutions | |

Notification of Change Password
User will receive a notification informing them that the password has been changed.

B2B
NSCSP

Password Changed

Hi dkb2badmin@yopmail.com,

Your password has been changed

If you did this, y
If you didn't change the p:
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Case Management

Customers can make cases in the case management menu.

Case Creation

Customer should follow two steps to create a new case.
Thefirst step is create a new case with BP and store information.
The seond step is to add products to reqgeust replace.

Case Basic

In the case creation Ul, customers can select BP and Store.
BP has already assigned by Admin when approval process. So, customers can see assigned BP.
If customers cannot find BP in the BP dropdown box, the customer should contact SEA admin.

Case Create

When customers click the [Create] button, a new case will appear on the detail Ul.
Customers can add products using [Add] button below case information.
Status is [PREPARE] that customers input the information for request.
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BU

Case Creation without BP or CP

If customers couldn’t find proper BP or CP, customers choose ‘I do not have it’

Case Create

BP*

1do not have i

Phone #

Address

Stare *

Phone #

Address

Request Comment

put BP, CP information like name, phone, email, and address(zipcode] if you choose I do not har

Then the customer should input BP or CP information to Request Comment.

Case List
Q s - +  osnomo B osumzom B n
1of1 = .
Case Information
411678636 | e |
BP3 TEST Case® CA11678636 Request Date 05/17/2024
R i Work Flow status = suatus
Pickup Request Date
8P BP3TEST e 5080005012
Ph Numbel (202) 405-1410 Email 20240510@yopmail. com
Addr 85 Challenger Road, Ridgefield Park, MJ, 07650
Stor CPLEP3 Modified Store # 5081008931
Phone Number (202) 405-1411 Email 2024051411 yopmail com
Address 100 Challenger Road, Ridgefield Park, NJ, 07660
Product Information .
Product WY Parts Labor Contract Contract
Ticket # Model Code Serial # Type Term Term Term Status No Term ASC No

15
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Request Comment

|BP]

- Mame:
-Emaid
- Phone:

S

Request Comment

Please input BP, CP information including name,
phone, email, and address(zipcode)

In approving process, Service Provider or Admin will create BP or CP, and assign the case to created

BP or CP.

16
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Select Product

Customer can open ‘Select Product’ Ul using [Add] button below detail information.

Customer should input Serial Number and click [Check] button to register product.

Select Product

Serial #*

044DHCPMBODOSIX

=

Model Code

Warranty Term

Parts Term

Contract #

Symptoms

Production Date

Attachment +

B80S
=)

Interaction History

Product Type

ASC Code

Labor Term

Contract Term

Purchase Date

After checking Serial Number, system will return model code, warranty information, production date,

and purchase date.

Select Product

Serial#*

044DHCPMBIODS3X

Model Code

LH32DMEPLGA/GD

Warranty Term

ow

Parts Term

01/3172023

Contract #

353204800

Symptoms

Production Date

11/012019

Product Type

MON_LCD

ASC Code

Labor Term
01/31/2023
Contract Term

03/31/2016

Purchase Date

01/01/2020

03/31/2021

Attachment* +

17
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Customers should select Symptom, Interaction History, and Exchange options.
Also, customers can attach BOS and files.

Symptoms

Others
Chasen Symptoms
Others
Others
Others

Production Date

L1/012019

Attachment* +

Interaction History
Inbaund
Problem Description

Prablem Description

Troubleshooting Steps:

Exchange

B2B CONTRACT

Purchase Date

01/2020

Inquiry

To Be Determined

If customers click [Create] button, selected product will appear on the production list.

BA

354195044
BPOS0T TEST
BPOSOTCPL Test

C561335725
McDonaldHQ Testl
McDenaldTest4 Test4

€134360036
McDonaldHQ Testl
McDonaldTestd Testd

€607155312

- - - 06/01/2024 [:] 2024
1of1 = .
Case Information
Case® 134360036 Request Date 06/06/2024
_— Wark Flow Status = Status
Pickup Request Date
BP McDonaldHQ Testl BPR 5080005004
T Phone Number (551)313.2873 Email taehyeong y@partner smsung com
6/6/24 Address 55 Challenger Road, Ridgefield Park, NJ, 07660
Store McDonaldTestd Testd. Store # 5081008934
Phane Number 55113132873 Email tachyeong y@partner somsung com
Address 55 Challenger Rosd, Ridgefield Park, NJ, 07660
6/6/24
u
- Product Information n
Product WTY Parts Labor Contract Contract
Ticket#  Model Code Serial # Type Term  Term Term Status  No Term ASCNo
LHS50HFPVBC /GO OTELHCSN100001) MON_LCD ow 03/31/2023 03/31/2023 ESDO5 405825361 05/29/2018 ~ 06/29/2023 - |
I
~J
LNSIDMEPLGA/GO  CAAOWCPMBOOSI  MON.LCO W ON31/2023  OL3LZ0Z3  ESOO5 353204800  03/31/2016~03/31/2021 m
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Customers can add another product as same button.
Also, customers can get production information using Serial Number.

Select Product

Serals s

OFUSHCXWAD1363A .

Model Code Product Type

LHS0QMCEBGCXGO MON_LCD

Labor Term

121312026 12/31/2026

Contract # Contract Term

BFB04286509 05/03/2024

Symptoms

Brown Tint

Chosen Symptoms

Production Date Purchase Date

10/01/2023 12/01/2023

From second Serial Number, the exchange options will be set automatically. (For SVC Provider and
Admin

Symptoms
Brown Tint
Chosen Symptoms
Others
Others
Others
Production Date Purchase Date
10/01/2023 12701203
BOS
BOS.png X

Attachment +

Interaction History

Inbound

Inquiry

TEST

Exchange

BIBCONTRACT X v
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BU
Case List
1ot = ;
Case Information
€411678636 | peran |
BP3 TEST Cases CAL1678636 Request Date 0s/17/2024
CP1BP3-Modified e Work Flow Status = Status

Picku

yest Date

B BPITEST BPa 5080005012

Phone Number (202) 405-1410 Email 20240510@yopmail com
Address 85 Challenger Road, Ridgefield Park, NJ, 07660

Store CP1BP3-Modified Store # 5081008931

Phane Number (202) 4051411 Email 2024051411@yopmail.com

Address 100 Challenger Road, Ridgefield Park, NJ, 07660

Product Information

Product  WTY Parts Labor Contract Contract

Ticket#  Model Code Serial # Type Term  Term Term Status  No Term ASC No
LHS0QMCEBGCXGO  OFUSHOXWADIIS9M  MONLCD P 12/31/2026  12/31/2026  active  BFSO3S66513  05/06/2024 - 05/06/2029
I LHS0QMCEBGCXGO  OFUHCXWAOI363A  MONLCD  LP 123172026 1 B 0372

If the Serial Number has already been used another ticket, error message will be shown.

Pending ticket exists with same unit, please check one
more time(4100253969).
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Request Approval

After selecting all products, customers can request approval.

- Stares - All Wrk Flow Statu - 05/10/2024 [ ] 05/17/2024 =] - -

Lof1 a 4
Case Information
411678636 | erwec |
BP3TEST Case® CA11678636 Request Date 05/17/2024
e e it g Work Flow status [ e | stats

Pickup Request Date

BP BP3TEST BPN 5080005012
Phone Number (202) 405-1410 Email 20240510@yopmail. com
Address 85 Challenger Road, Ridgefield Park, NJ, 07660
Store CP1BP3-Modified Store # 5081008931
Phone Number (202) 405-1411 Email 202405141 1@yopmail.com
Address. 100 Challenger Road, Ridgefield Park, NJ, 07660
Product Information
Product WTY  Parts Labor Contract  Contract
Ticket#  Model Code Serial # Type Term  Term Term Status  No Term
LH50QMCEBGCXGO OFU4HCXWAD]359M MON_LCD w 12/31/2026 12/31/2026 active BFB03566513 05/06/2024 - 05/06/2029
LHS0QMCEBGCXGO  OFU4HCXWAD1363A MON_LCD P 12/31/2026  12/31/2026  active BFB04286509  05/03/2024 - 05/03/2029

Submit

s
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Approved Case

After approved, the 4K ticket number will be shown in the product list.
Also, customers can change Return Tracking Status selecting Pickup Request Date on the Case List Ul.

BU

Case List
- Case Information
€411678636 [|_wweoven |
BP3 TEST =3 i chizs
8P3-Modified 5/17/24 [ woevovto ] [ rrocessiwe ]
1 24051
N
18
4051 X
Product Information
Product WTY Parts Labor Contract Contract
Ticket # Model Code Serial # Type Term Term Term Status No T ASC No

Customers can see the status of cases and can create a new case using [New] button.

core BU

= e

Case # B8P Stare Request Date Status Work Flaw Status # of Tickets EXC Tracking Status Return Tracking Status Pickup Request

Pickup Request

Customers can set Return Tracking Status using Pickup Request Data
When customers select Pickup Request Data, customers can set Return Tracking Status as [Pickup
Requested]
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Case List

Case List

Cases BP

Store

Request Date

Request Date

Status

Check Return Tracking Status

Work Flow Status

Work Flow Status

# of Tickets

# of Tickets

EXC Tracking Status

EXC Tracking Status

Return Tracking Status

BU

¢ May2024

BU

m

Lof1

Return Tracking Status

Pickup Request

Partner Agent can change Return Tracking Status to ‘In-Transit(r)’ or ‘Received’ in the Admin mode.

HK
Ticket List
-] ] m
Status Exchange Exchange AR Good Posting  EXC Return
Case# Ticket # BP Model Code Serial No Reason Reason Type Model Code Date Tracking Status
w
w
s '
HK
Ticket List
@ @ Export
Status Exchange Exchang A/R Good Posting EXC Return
Case# Ticket # 8P Model Code Serial No Status Reason Reason Type Model Code Date Tracking Status

After admin changed the status, customers can see the Return Tracking Status updated.

23
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BU

Case List
lofl

Case# BP Store Request Date Status Work Flow Status # of Tickets EX(Tru(klng Status Return Tra(kingsta(us Pickup Request

BU
Case List
- =
Case# BP Store Request Date Status Work Flow Status # of Tickets EXC Tracking Status Return Tracking Status Pickup Request
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Force Update using Pickup Request Date
Customers can force update Return Tracking Status as ‘Pickup Requested’.

BU
Case List
Cases BF Store Request Date Status Work Flow Status # of Tickets EXC Tracking Status Return Tracking Status Pickup Request
[ seeeoe> ]

If Return Tracking Status is ‘Partially Completed’ or ‘Completed’, customers cannot change the status
back to ‘Pickup Requested’

Case List

1ef1

Case 8P Stare Request Date Status EXC Tracking Status Return Tracking Status Pickup Request

Work Flow Status # of Tickets
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