Burger King IDMB Media Player Placement
and Installation

Technician Required Tools:

e Technicians should have the items below with them for all DMB
Installations.
= RJ45ends
« Cable Crimper
=« Cable Tester
= Power Drill + Extra battery(s) if cordless
« Flat-head and Phillips-head Screw Drivers — small and medium sizes
= Toggle Bolts « Zip-Ties and/or Velcro
« USB Keyboard
= Laptop w/ Wall Charger
- Digital Camera and/or Smart Phone w/ Wall Charger
= AAA Batteries (2 at minimum)

Media PlayerLocation and Installation

e Thefour mediaplayersarepositionedbehind the IDMB screens soastobe hidden
fromviewbutallow access for service. See diagrambelow for positioning. Power
buttons face down and cables face up.
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1 Attachonebrackettoeach side of the media player with the provided screws.



Mountthe mediaplayerstothewallbehindthedisplays,usingtwo screwsinthe
top keyhole slots on each bracket. Ensure the power buttonis facing down.

= Usetheappropriate anchors for the wall type the brackets are being
attached to, do NOT just screw directly to drywall (without anchors) as they
will not hold.

= Screws should be left out approximately 1/4” so the media player can be
removed easily ifneeded.
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3 Usethethird MPL-bracket for the MP power brick, attaching with tiewraps.
Attach to the wallin the same manner as the MP to the side of the MP horizontally.




Wiring Screens and Media Players

1 Cable mediaplayersandscreens:

= Connectthe network data cables from switch to each media player
prior to mounting the screens.
= Connectthevideo cables from the screens to the media players and
between screens according to the cabling diagram below.
* Labelthe cables with the proper media player number.

Dress cables using zip ties. Ensure not to over tighten zip ties
Media Player to Screen Diagram:
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RS232 (3.5MM to 9-pin)

Most HDMI/RS232 cables used will be between 3-6ft in length STRATACACHE
Cables that go from MP4 to Screen 1 will be 15-20ft cables
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Example of Physical Instolla'ﬂon cable manag ement with zip ties:
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Remote Power Button Installation:

What’s in the Box

e RJ-11 Power Button Extension
e 3M Double Sided Mounting Square

Installation Instructions
e Insert the RJ11 plug, with the locking tab facing the top of the player, into the port labeled

“REMOTE SW”.
o NOTE: Inserting plug incorrectly could cause damage to the port and the cable.

o Seeimage below for port location.

e Install (1) button per Media Player
Once plugged in the power button will light up Green/Red, depending on the power status of

the player.
o See LED Light Status Table on following page.

e Label the buttons to coincide with the MP they are connected to.
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Button Placement Options

Option 1- Behind an End Display
This option is for placement of the buttons to be behind an “End Display” when displays are in a group (4

screens in a row, 5 screens in a row etc). This could be the first Display or the Last Display in the row,
whichever works best for easy access to the buttons by store staff.



Buttons should be out of view when looking at the Menu Board, from a
customer’s POV.

Example of Buttons Behind Display 1:

Option 2 - On Bottom of Displays
This option is for placement of the buttons to be attached to the bottom of
each of the corresponding displays, as shown here.

With this option please be aware that if a display ever has to be replaced,
the button would need to be re-attached to the new display.

LED Light Statuses

LED Light Status Table
| Light Status
Green Player is on
Red Player is off, but has power*
No Light | No power going to player

Power Button

Extension Use Instructions

e Soft Shutdown
o One quick button press, while the light is green
¢ Hard Power Off
o Holding the button for ~5 seconds while the light is green
e Restoring Power
o Ifthe buttonis red, one button press will turn the media player on and the button will
turn green.
o Once green, the screen will switch back to the primary media player and content within
~2 minutes.

* If button is red the player is powered off, however content will still show via redundancy from the back-
up player



