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VERSION HISTORY 
  
 

DATE VERSION CHANGE MADE BY 

08162021 DRAFT  NLH 

11012021 V2 Broke out THCAN to its own section; updated info for THCAN “generic image” NLH 

11042021 V3 
BKC / PLK - Added in Port designations for the 16port switch 
THCAN - Highlighting ports to use on Store Switch for IDMB NLH 

 V4 Adding specifics for LG vs Samsung RS232 Cabling NLH 
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GETTING STARTED 
 

A. Install teams (Vendor and Franchise (FRZ)) will need to call STRATACACHE Support to Check In 
and Check Out at the beginning and end for each installation. 

a. STRATACACHE will create a ticket for each scope when techs call to Check In for the 
installations.   

 
B. Techs will be provided a Release Code upon each successful install scope completion.   

a. If there are any tech related outstanding items, a Release Code will not be provided 
 

C. STRATACACHE tickets are closed after techs have been release and ticket and all connections and 
system settings are reviewed by the Brand’s DMB Operations Team. 
 

D. PHOTOS – Throughout the installation process you will be required to take and provide photos. 
a. SOROC Teams:   

i. All photos shall be uploaded to SOROC FTP site.  Contact your SOROC PM if you 
do not have this information or have issues accessing the site. 

b. Panasonic or CompuCom Teams:   
i. All photos shall be emailed to support.thcan@stratacachedmb.com  

 
E. When Emailing in PHOTOS - Photos should be emailed to Stratacache Support for the brand being 

installed (see following page for email addresses) 
a. Email subject should have Brand and store number in subject line.  Example:   

i. PLK CAN 12345 
ii. BKC CAN 12345 
iii. THCAN 123456 

 
 
 

TECHNICIAN REQUIRED TOOLS 
Technicians should have the items below with them for all DMB Installations. 

• Minimum of 6 x 10ft patch cables for MP Pre-connect 
• RJ45 ends 
• Cable Crimper 
• Cable Tester 
• Ladder (6ft at minimum) 
• Power Drill + Extra battery(s) if cordless 
• Bits for drilling thru various surfaces (drywall, concrete, tile,etc) 
• Flat-head and Phillips-head Screw Drivers – small and medium sizes 
• USB Keyboard 
• Laptop w/ Wall Charger 
• Digital Camera and/or Smart Phone w/ Wall Charger 
• AAA Batteries (2 at minimum) 

 
 
 
 

mailto:support.thcan@stratacachedmb.com
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DMB SUPPORT CONTACT INFORMATION 
 
 
Burger King - STRATACACHE Support:   

PHONE:  877-338-7683, option 2    
EMAIL:   support.bkccan@stratacachedmb.com  

 
 
Popeyes - STRATACACHE Support:   

PHONE:  833-340-1318, option 2    
EMAIL:   support.plkcan@stratacachedmb.com  

 
 
Tim Hortons - STRATACACHE Support:   

PHONE:  877-394-0402, option 2    
EMAIL:   support.thcan@stratacachedmb.com  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:support.bkccan@stratacachedmb.com
mailto:support.plkcan@stratacachedmb.com
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BKC + PLK INDOOR – INSTALLATION SPECIFICS 
 
STEP 1 - INITIAL PHOTOS + CHECK IN 

A. Tech's Arrive Onsite to Start Install 
 

B. PHOTOS:  Take Photos of existing equipment + front counter area as it appears when you arrive 
 

A. Begin unpacking equipment – be sure to note and/or take photos of any issues with equipment 
(damaged, missing or otherwise) 

 
C. PHOTOS:  BEFORE calling in to Support, upload photos of 

Media Player SN/MAC, with indication of MP numbers, to 
the SOROC FTP Site (see example to the right). 
 
If you are having trouble accessing the SOROC FTP site, 
follow the steps below to email photos to support: 

a. Photos are to be emailed to Stratacache Support 
for the brand being installed (see page 4 for email 
addresses) 

b. Email subject should have Brand and store number 
in subject line.  Example:   

i. PLK CAN 12345 
ii. BKC CAN 12345 
iii. THCAN 123456 

c. Displays/MPs are counted from Customer POV, left to right 
i. Indoor:  1, 2, 3, 4, 5, etc. 

 
 
STEP 2 - MP PRE-CONNECT & CHECK IN (Popeyes and Burger King ONLY) 
 

A. 16port switch for BKC and PLK 
a. If a Stratacache 16port switch has not already been installed as part of an ODMB 

installation, install the 16port switch inside store, at/near the Network Rack.  Connect 
switch to store’s Network. 

b. Connect MPs to Switch to align with Port to MP positioning:  Port 1 = MP1, Port2 = MP2, 
etc. 

 
B. Using tech provided patch cables, connect MPs to network and power 

a. BKC + PLK – connect MPs to 16port switch 
b. THCAN – connect MPs directly to Store’s Network - See THCAN Network Configuration 

section for available port range 
 

C. Call into STRATACACHE Support to Check In and confirm we can see MPs online. 
 

D. Support will create provisioning ticket, record site information and begin pushing updates - Techs 
to leave MPs connected to network and proceed with install.  Need to allow at least 1hr for 
updates to be pushed. 
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E. If a site is a MP swap only, we'd advise techs to proceed with getting all cabling installed, to allow 
time for MPs to be updated 
 

STEP 3 - HARDWARE INSTALLATION 
Please refer to Vendor/Brand documentation on mounting indoor Displays. 
 
Media Players and cable kits provided are for MPs to be placed behind the displays.  See information in 
the MEDIA PLAYER INSTALLATIONS section of this guide. 
 
 
STEP 4 - CABLING INSTALLATION 
Please confirm what type of Cable Kit you have received:  

• Kit that includes HDMI/HDMI cables AND DVI/HDMI cables 
• Kit that includes only HDMI/HDMI cables 

 
Cabling diagrams for proper connections from MPs to screens can be found at the end of this guide.   
 
RS232 Cabling 
Check your cable kit to see which Main 
RS232 cable(s) you have.   Your kit may 
have both cables, so make sure you are 
using the correct cable for your screen 
type. 
 

• Black Cable = LG Specific Cable 
 

• White Cable = Samsung Specific 
Cable 

 
 
 
 
 
 
STEP 5 - MOVING MPs TO BE INSTALLED (Popeyes and Burger King ONLY) 

A. When techs are ready to move MPs up front to be installed, they will need to call Strata Support 
to confirm MPs are fully updated and OK to be disconnected from network.  Techs CANNOT 
disconnect MPs from network without confirming with support first.   
 

B. If support gives the OK, disconnect MPs from network, remove patch cables from 16port switch 
and connect long run network cables to 16port switch. 
 

C. Install MPs at displays and proceed with finishing out installation. 
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STEP 6 - DISPLAY CONFIGURATION 
Part of installation will be to verify and/or configure display settings.   
 
For MP Swap locations (sites reusing existing displays), displays MUST be factory reset. 
 
The Specific settings for the Displays used for these installations are provided in the QMR Initial Display 
Set Up section of this guide. 

 
 
STEP 8 - CHECK OUT 
Once Install is complete – all hardware and cabling installed 

A. Call into STRATACACHE Support "Check Out and Provision" 
 

B. Techs will need to work with support for any troubleshooting required to complete Provisioning 
of the Indoor DMB where applicable. 

 
C. Check Out Process Steps 

a. Support to verifying MPs are online 
b. Support to update settings in STRATACACHE System once connected to MPs 
c. Support to confirm IP Addresses 
d. Support to begin pushing updated content to devices 
e. Support to confirm all video cabling connections 
f. Support to confirm RS232 connections 
g. Support + Tech to test Failover Settings 
h. Support + Tech to confirm correct content/pricing showing on all screens 

i. This can be verified with Manager on Duty (MOD) and/or spot verification with 
Support if MOD is not available 
 

D. PHOTOS:  After provisioning is complete, Support will advise techs to upload “final” photos of 
displays installed with cabling managed and content up on all screens, to the SOROC FTP site. 

a. Photos showing all displays showing content 
b. Photo showing CAT6 connections at the switch/network 

 
E. Techs will be provided release code for Indoor Scope when Indoor install is deemed 100% 

complete and ALL above mentioned and/or requested photos have been received. 
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THCAN INDOOR – INSTALLATION SPECIFICS 
THCAN MPs are imaged with Static “Generic” Content that also includes MAC and IP address information 
that will need to be provided to support. 
 
STEP 1 - INITIAL PHOTOS + CHECK IN 

B. Tech's Arrive Onsite to Start Install 
 

C. PHOTOS:  Take and upload photos of existing equipment + front counter area as it appears when 
you arrive 
 

D. Begin unpacking equipment – be sure to note and/or take photos of any issues with equipment 
(damaged, missing or otherwise) 
 

E. Call into STRATACACHE Support to Check In to allow Support to create a provisioning ticket and 
record site information. 
 

 
STEP 2 - HARDWARE INSTALLATION 
Please refer to Vendor/Brand documentation on mounting indoor Displays. 
 
Media Players and cable kits provided are for MPs to be placed behind the displays.  See information in 
the MEDIA PLAYER INSTALLATIONS section of this guide. 
 
 
STEP 3 - CABLING INSTALLATION 
Cabling diagrams for proper connections from MPs to screens can be found at the end of this guide.   
 
RS232 Cabling 
Check your cable kit to see which Main 
RS232 cable(s) you have.   Your kit may 
have both cables, so make sure you are 
using the correct cable for your screen 
type. 
 

• Black Cable = LG Specific Cable 
 

• White Cable = Samsung Specific 
Cable 

 
 
 
 
 
STEP 4 - DISPLAY CONFIGURATION 
Part of installation will be to verify and/or configure display settings.   
 
For MP Swap locations (sites reusing existing displays), displays MUST be factory reset. 
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The Specific settings for the Displays used for these installations are provided in the QMR Initial Display 
Set Up section of this guide. 
 
 
STEP 5 - INITIAL CONNECTION + NETWORK INFO (THCAN Only) 
This information MUST be sent in to STRATACACHE Support BEFORE calling to check out. 
 

A. After displays have been configured, and MPs are connected to network, techs will see the 
following “base” image on each screen (see images to the below). 

 
B. PHOTOS:  Techs will need to take photo of the MAC Address and IP information shown in the 

Grey Box in the upper right section of each screen, and upload and/or email to support.   
a. Photos should indicate which photo is for which screen (see examples below).  

 
C. Displays/MPs are counted from Customer POV, left to right 

i. Indoor:  1, 2, 3, 4, 5, etc. 
 

D. These photos are to be uploaded to SOROC FTP Site and/or email to support based on 
information from page 4 of this guide. 

 

 

 
 
 
 
STEP 6 - CHECK OUT 
Once Install is complete – all hardware and cabling installed 

F. Call into STRATACACHE Support "Check Out and Provision" 
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G. Techs will need to work with support for any/all troubleshooting required to complete 
Provisioning of the Indoor DMB where applicable. 

 
H. Check Out Process Steps 

a. Support to verifying MPs are online 
b. Support to update settings in STRATACACHE System once connected to MPs 
c. Support to confirm IP Addresses 
d. Support to begin pushing updated content to devices 
e. Support to confirm all video cabling connections 
f. Support to confirm RS232 connections 
g. Support + Tech to test Failover Settings 
h. Support + Tech to confirm correct content/pricing showing on all screens 

i. This can be verified with Manager on Duty (MOD) and/or spot verification with 
Support if MOD is not available 
 

I. PHOTOS:  After provisioning is complete, Support will advise techs to send in “final” photos of 
displays installed with cabling managed and generic content at a minimum, up on all screens. 

a. Photos showing all displays showing content 
b. Photo showing CAT6 connections at the switch/network 

 
J. Techs will be provided release code for Indoor Scope when Indoor install is deemed 100% 

complete and ALL above mentioned and/or requested photos have been received. 
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MEDIA PLAYER INSTALLATIONS 
 
WALL MOUNT 
Each MP will have (3) L-brackets and 
(4) screws. 
 
 
 
 
 
 
 
 
(1) Bracket to be attached to each side of the MP 

with the provided screws. 
 
MPs to be mounted to the wall behind the displays, 
using (2) screws in the top Keyhole slots on each 
bracket.   
 
Screws should be left out approx. ¼” so MP can be removed easily if needed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)  MP L-Bracket to be used for the MP Power Brick, and will be attached to 
the wall in the same manner. 
 
 
MP PLACEMENT 
 
Ideally, MPs should be installed directly behind the display they are 
associated with for Primary Connections. 
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CEILING MOUNT 
 
Ceiling mount bracket will attach to the mounting rails with provided screw, washer and weldnut 
hardware. 
 
MPs will slide in to the bracket from the side. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
MP PLACEMENT 
 
Ideally, MPs should be installed directly behind the display they are associated with for Primary 
Connections. 
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SAMSUNG QMR INSTALLATION SPECIFICS 
 
QMR Factory Reset for MP Swap Locations 
For MP Swap locations, each display will need to be factory reset. 
 
1.  Select Menu > Support > Reset All 
 
NOTE:  If at any time you receive a request 
to enter a 4-digit code it will be “0000” 
 
 
 
 
 
 
2. Select Menu > System > Reset System 
 
NOTE:  After the Display Factory Resets, the Display 
will go back to Default settings.  
 
 
 
 
 
 
 
 
3. You can at any time re-enter the setup menu by 

selecting “Start Setup” in the system menu. 
 
 
 
 
 
 
 
THIS COMPLETES THE FACTORY RESET 
_____________________________________________________________________________________
Please proceed with the following pages for configuring the displays. 
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QMR Initial Display Set Up 
Techs will need to go thru these steps 1-7 for ALL outdoor screens prior to calling to Check Out.   
 
 
1. Select your language. (The narrator WILL be on 

when the display is first plugged in). 
 
 
 
 
 
 
 
2. Select Basic Setup 
 
 

 
 
 
 
 
 
 

3.  Select display orientation. 
 
 
  
 
 
 
 
 
 

4. When the Network setup screen comes up press 
the right arrow and select “SKIP” to skip this step. 
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5. Play Via screen. Select MagicInfo. 

 
a. After selecting MagicInfo press the right 

arrow to skip the rest of the setup. 
 

 
 
6. Date and Time screen: 

a. Use the up and down arrows to change 
the values 

b. Use the left and right arrows to cycle 
through the options 

c. To exit the time and date fields you must 
be in the right most option (ex. In time, 
must be in the AM/PM option) and press 
the center button. 

 
 
7. Once setup is complete you will get the setup 

complete screen, select done. 
 
 
 
 
 
 

 
8. After the initial setup the display will automatically 

go to HDMI2  
 

 
 
 
 
 
 
 
THIS COMPLETES THE INITIAL SCREEN SET UP. 
_____________________________________________________________________________________ 
 
If STRATACACHE support does have RS232 connection, any additional settings will be set remotely by 
support as part of the provisioning process. 
 
If for some reason STRATACACHE support does not have RS232 connection to a display, Support may ask 
techs to set the additional Screen Settings on the following pages. 
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QMR Additional Settings 
 
RS232 

1. Main Menu > Security > Remote Management 
> Allow 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Aspect Ratio 
 

1. Main Menu > Picture > Picture Size Settings > 
16:9 Standard 
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Auto Source Switching  
 

1. Main Menu > System > Auto Source Switching 
a. Auto Source Switching > Preset Input 
b. Primary Source > HDMI1 
c. Primary Source Recovery > On 
d. Secondary Source > HDMI2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Eco Solution 
 

1. Main Menu > System > Eco Solution 
a. Power Saving Mode > Off 
b. Screen Lamp Schedule > Off 
c. No Signal Power > Off 
d. Auto Power Off > Off 
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Power Button 
 

1. Main Menu > System > Power Control 
a. Max Power Saving > Off 
b. Standby Control > Off 
c. Power Button > Power On Only 

 
 
 
 
 
 
 
 
 
 
Touch Control 
 

1. Main Menu > System > Touch Control > Touch 
Control > Off 
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QMR Equipment Kits + Cabling Guides 
 
Equipment Kit Examples 
 

5X1 Eqp Kit Example 

QTY DESCRIPTION 

9 6FT HDMI-HDMI 

1 25FT HDMI-HDMI WHITE 

4 6FT RS232 (black cable = LG / white cable = Samsung) 

1 20FT RS232 (black cable = LG / white cable = Samsung) 

5 MP POWER SUPPLY 

5 MP POWER CABLE 

5 MEDIA PLAYER 
 

4X1 Eqp Kit Example 

QTY DESCRIPTION 

7 6FT HDMI-HDMI 

1 25FT HDMI-HDMI WHITE 

3 6FT RS232 (black cable = LG / white cable = Samsung) 

1 20FT RS232 (black cable = LG / white cable = Samsung) 

4 MP POWER SUPPLY 

4 MP POWER CABLE 

4 MEDIA PLAYER 
 

3X1 Eqp Kit Example 

QTY DESCRIPTION 

5 6FT HDMI-HDMI 

1 15FT HDMI-HDMI 

2 6FT RS232 (black cable = LG / white cable = Samsung) 

1 10FT RS232 (black cable = LG / white cable = Samsung) 

3 MP POWER SUPPLY 

3 MP POWER CABLE 

3 MEDIA PLAYER 
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Cabling Diagram – 5x1 New Installation 
Cabling Diagram show displays from Customer POV, left to right, 1, 2, 3, 4, 5.   
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Cabling Diagram – 4x1 New Installation 
Cabling Diagram show displays from Customer POV, left to right, 1, 2, 3, 4. 
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Cabling Diagram – 3x1 New Installation 
Cabling Diagram show displays from Customer POV, left to right, 1, 2, 3.   
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Cabling Diagram – 1x1 New Installation – Popeyes Pre-Sell Board 
This display will be single display, most typically installed in Portrait Orientation. 
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THCAN - NETWORK CONFIGURATION 
 
LEGACY NETWORK 
Sites not yet upgraded to new Radiant network 
 
If a restaurant hasn’t been upgraded to the Meraki 
gear then you’d need to connect the ODMBs back to 
the 8 port HP switch. 
 
The 8port switch should be connecting to port 2 of the 
Fortinet device. 
 
 
 
 
 
 
 
 
 
UPGRADED (RADIANT) NETWORK CONFIGURATION 
Sites that have been upgraded will be on the Radiant TDL-DS-WAN Solution.   
 
If the restaurant has been upgraded, they will have 
Meraki Switches. 
 
If the restaurant does have Meraki switches you 
should use top switch ports 4,6,8,12,14,16 or bottom 
switch 4,6,8,10,12,14,16. These are also shared with 
the indoor DMBs. 
 
Radiant Solution Design layout is on the following 
page. 
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THCAN - RADIANT NETWORK SOLUTION DEISGN 
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THCAN - QST POS – PRICING PUSH 
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