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VERSION HISTORY

DATE VERSION | CHANGE MADE BY
04/07/2020 V2 Added Equipment Kit listing for each Display Type; Added Version History Page NLH
04/15/2020 V3 Corrected email address for STRATACACHE support NLH
04/17/2020 " ﬁjjgj :Zijtilt?gnfslrdl\ggﬁlztllgrg Lfgrslp/lioK?Erc'i\l/l'szslay setting for SET ID NLH
04/22/2020 V5 Removed DRAFT status — adjusting to V5

V6 Added photo of MPs installed inside LSI Enclosure to show proper shelf placement

Added STRATACACHE Network Requirements, Firewall Vendor Ticket Info, Pricing
Integration and OCU Configuration

05/042020 Added notes to Cabling Diagrams to clarity they are from Customer POV NLH
Added additional details to process from Check in to Checkout
Split Indoor and Outdoor into separate documents
V7 Split Network Requirements out on its own guide.
05/27/2020 Added language about MP placement NLH
Added language about 16port switch included with ODMB Kit
V8 Added Notes about Store Specific Equipment
06/08/2020 Added Display Settings for Samsung QMR49 NLH
9/8/2021 \E Updated to reflect HDMI/HDMI Cabling and Display brand specific R5232 cabling NLH
03/23/23 V10 Update display specific info — QM50R-B and LG UH5)J NLH

Adjusted formatting
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STORE SPECIFIC EQUIPMENT - IMPORTANT
Please be aware that STRATACACHE MP + Cable kits are prepped and shipped specific per location.

Please refrain from swapping or using equipment ordered for one store at another.

PROCESS

A. Install teams (LSI and Franchise (FRZ)) will need to call STRATACACHE Support to Check In and
Check Out at the beginning and end for each installation.
a. STRATACACHE will create a ticket for each scope when techs call to Check In for the
installations.

B. Techs will be provided a Release Code upon each successful install scope completion.
a. Ifthere are any tech related outstanding items, a Release Code will not be provided

C. STRATACACHE tickets are closed after techs have been release and ticket and connections are
reviewed by the Operations Team.

Burger King - STRATACACHE Support:
PHONE: 877-338-7683, option 2
EMAIL: support.bkcusa@stratacachedmb.com

TECHNICIAN REQUIRED TOOLS
Technicians should have the items below with them for all DMB Installations.
e RJ45ends
e (Cable Crimper
e (Cable Tester
e Power Drill + Extra battery(s) if cordless
e Flat-head and Phillips-head Screw Drivers —small and medium sizes
e Toggle Bolts
e Zip-Ties and/or Velcro
e USB Keyboard
e Laptop w/ Wall Charger
e Digital Camera and/or Smart Phone w/ Wall Charger
e AAA Batteries (2 at minimum)
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INDOOR — INSTALLATION SPECIFICS

STEP 1 - INITIAL PHOTOS + CHECK IN
A. Tech's Arrive Onsite to Start Install

B. Begin unpacking equipment
C. BEFORE calling in to Support, email photos of Media Player

SN/MAC, with indication of MP numbers (see example to
the right with MP number written on pink sticker).

SKU SPECTRA-NG-PLAYER-108B4 Made in China

UK URERAR AL e b
250-18302-208RA SN: G18520000073

PN

MPs are labeled on the front of each device with store and

position number, as shown in the image below, to the right. ;I:E":‘T]'IMINIIMIllmlllﬂ|i||||||\|\||”
00012E90E442

208RA "

a. Photos are to be emailed to:
support.bkc@stratacachedmb.com
b. Email subject should have BK and store number in
subject line: BK 12345
c. Displays/MPs are counted from
Customer POV, left to right
i. Indoor: 1,2,3,4,5

D. Callinto STRATACACHE Support at 877-338-
7683, option 2 to "Check In"

IMPORTANT REMINDER: STRATACACHE MP + Cable kits are prepped and shipped specific per location.
Please refrain from swapping or using equipment ordered for one store at another.

STEP 2 - HARDWARE INSTALLATION
Please refer to LS| documentation on mounting Indoor Displays.

Media Players and cable kits provided are for MPs to be placed behind the displays. See information in
the MEDIA PLAYER INSTALLATIONS section of this guide.
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STEP 3 - CABLING INSTALLATION

Please confirm what type of Cable Kit you have received:
e Kit that includes HDMI/HDMI cables AND DVI/HDMI cables
e Kit that includes only HDMI/HDMI cables

Cabling diagrams for proper connections from MPs to screens can be found at the end of this guide.

RS232 Cabling

Check your cable kit to see which R$232 RS232 Cabling for NG Media Players
cables you have. Your kit may have both
cables, so make sure you are using the
correct cable for your screen type.

Black Cable = White Cable =
LG Samsung

e Black Cable = LG Specific Cable

e  White Cable = Samsung Specific
Cable

STEP 4 — NETWORK CONNECTION
A 16port switch + Patch Cable is provided as part of the ODMB kit. This switch should be placed inside
the store’s Network Rack and used for all STRATACACHE Indoor and Outdoor DMB connections.

For both Nuarx and Netsurion firewall locations, the STRATACACHE DMB 16port switch and all

STRATACACHE DMB equipment should connect thru the Meraki Firewall, via Port 2, or another switch
that connected to this port.

STEP 5 - DISPLAY CONFIGURATION
Part of installation will be to verify and/or configure display settings.

For MP Swap locations, displays MUST be factory reset.

The Specific settings for the Displays used for these installations are provided in the following sections of
this guide:

SAMSUNG QMR-B INSTALLATION SPECIFICS

SAMSUNG LG UHS5J INSTALLATION SPECIFICS
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STEP 6 - CHECK OUT
Once Install is complete — all hardware and cabling installed
A. Call into STRATACACHE Support at 877-338-7683, option 2 to "Check Out and Provision"

B. Techs will need to work with support for any troubleshooting required to complete Provisioning
of the Indoor DMB where applicable.

C. Check Out Process Steps
a. Support to verifying MPs are online
Support to update settings in STRATACACHE System once connected to MPs
Support to confirm IP Addresses
Support to begin pushing updated content to devices
Support to confirm all video cabling connections
Support to confirm R$232 connections
Support + Tech to test Failover Settings
Support + Tech to confirm correct content/pricing showing on all screens
i. This can be verified with Manager on Duty (MOD) and/or spot verification with
Support if MOD is not available

@ 0 Q0o

D. After provisioning is complete, Support will advise techs to send in “final” photos of displays
installed with cabling managed and content up on all screens.

E. Techs will be provided release code for Indoor Scope when Indoor install is deemed 100%
complete and ALL above mentioned photos have been received.
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NG MEDIA PLAYER INSTALLATIONS

Each MP will have (3) L-brackets and
(4) screws.

(1) Bracket to be attached to each side of the MP
with the provided screws.

MPs to be mounted to the wall using (2) screws in the
top Keyhole slots on each bracket.

Screws should be left out approx. %” so MP can be
removed easily if needed.

MARK( WALL |AT| TOP
OF 'KEY, HOLE SLOT FOR BOTH
THE LEFT /AND RIGHT|BRACKETS

7 /s

F 4

(1) MP L-Bracket to be used for the MP Power Brick, and will be attached
to the wall in the same manner.
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SAMSUNG QMxx-B INSTALLATION SPECIFICS

Unboxing
1) The display comes with the following components:
2) Remote + Batteries
3) Power Cord
4) HDMI Cable
5) DisplayPort Cable
6) RS232 Adapter
7) Quickstart Manuals
8) You will need the remote control and
power cable. The rest of the
components can be set aside for the
customer
Initial Setup
1) Please follow the instructions below to setup the display when ready to power on. Use the provided
remote control to configure the display.
2) Power on the display to start the
initial setup process
3) Select "Hello" to proceed in

English
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4) Use the right arrow on the
remote control to SKIP the
network setup

Zero Teuch Configuration

Clone Product

Basic Setup

5) Arrow down and select Basic
Setup for the installation type.

Set Up Network

Choose your Internet connection.

Skip

Are you sure you wank ta skip network setup and move to the
next step? An Internet connectlon s required to use smart

features.

Oreonnect

Try Again

6) Select the appropriate
orientation of the display based
on use case, typically Landscape.

selected orientation.

Portrait
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7) Use the right arrow twice to skip
the MagicINFO server setup
menus.

Connect to MagicINFO Server

Enterthe ser rmation to e your device.

Server Address

8) Optionally - configure the current
date/time.
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9) Use the right arrow to skip the
PIN setup, leaving the default
"000000" PIN intact.

Samsung Smart Signage is now ready to use.

10) Press the HOME button on the
remote (NOT Menu)

11) Select Device ID: 0

= ()

Custom Home Clone Product

Device ID: 0
1D Settings
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12) Set the device ID according to

use case:
a. Forbrands using 1
media player - per

screen, settheID=1on

all displays

b. For brands using 4-
Output Media players
with Daisy Chained
RS232, you must
configure IDs for each
display.

c. Note, the typical

\D Settings

Device \D
Device \D Auto Set

PC Connection Cable

R5232C cable

configuration for an RS232 daisy-chain will be ID 1, 2, 3, 4 from left to right

Manual Display Configuration

1)

3)

In the event of an offline installation or non-functional RS232 connections please set the following menu

settings manually with the remote control.

Configure Automatic Source
Switching
a. Use the remote to
navigate to Menu >
System > Auto Source
Switching

b. Set Auto Source
Switching to "Preset
Input"

c. Check the box for
"Primary Source
Recovery"

d. Setthe Primary Source
=HDMI 1

e. Setthe Secondary
Source = HDMI 2

R B

=

Accessibility
Start Setup
Zero Touch Configuration
Touch Contral
Time

Auto Source Switching

Power Control

Switch to preset source or
another source when the
main source device gats

disconnected.

- Auto Source Switc...

- Primary Source Re...

' Primary Source
‘Secondary Source

- Default Input

Autto Source Switching

Auto Source Switching
Primary Source Recovery
Pritary Source

Secondary Source

Configure Power and Energy Saving Settings

STRATACACHE | BKC USA Indoor Installation Requirements — V10
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Switch to preset source or
another source when the
main source device gets

Preset Input [EEETRSSSeEig

™
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BKC USA

a. Usetheremote to
navigate to Menu >
System > Power and
Energy Saving

i. Turn off
Brightness
reduction

ii. Disable Screen
Lamp
Schedule

iii. Disable No
Signal Power
Off

iv. Disable Auto Power Off

=

=

4) Verify Remote Management is
allowed
a. Useremote to navigate
to Menu > System >
Security

b. Enter default PIN
"000000"

c. Select Verify Remote
Management = Allow

RS232 DB9-3.5mm cables

Check your cable kit to see which RS232
cables you have. Your kit may have both
cables, so make sure you are using the
correct cable for your screen type.

e Black Cable = LG Specific Cable

e  White Cable = Samsung Specific
Cable
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— STRATACACHE INSTALLATION REQUIREMENTS

T

Power and Energy

Saving
Brightness Reduction
Screen Lamp Schedule

No Signal Power off

Auto Power Off

[ I8

Security

V3D AUW Flay LULR

Restrict external commands  §
to access your device viaa
netwaork.

Mobile Connection Lack

* Sereen Mirroring Standby

Remote Management

Secured Protocol

RS232 Cabling for NG Media Players

White Cable =
Samsung

N\

Black Cable =
LG

ﬂ

7

/

Page 14 of 20



BKC USA — STRATACACHE INSTALLATION REQUIREMENTS

LG xxUH5J INSTALLATION SPECIFICS

Unboxing
1) The display comes with the following components:
2) Remote + Batteries
3) Power Cord
4) RS232 Adapter
5) Quickstart Manuals
6) Cable Clips
7) You will need the remote control and power cable. The rest of the components can be set aside for the
customer.
Initial Setup
1)

Please follow the instructions below to setup the display when ready to power on. Use the provided
remote control to configure the display.

2) Power on the display to start the
initial setup process.

3) Onthe Ready To Use screen,
select Quick Start / Normal

f H ick Start / N | Configuration
Configuration and select START. Ok R ouge. Location, Network, Rotation, Input, Time, Auto Power €

READY TO USE

Select options to continue.

® Go to Settings
Full setting options for advanced usage

° Data Cloning
i:tt:‘;gﬂmu apply the previously Installed data via USB

© Enterprise Settings
Apply the setting of the customer code.

4) Onthe User Agreement screen,
select AGREE.

User Agreement

‘ A
Please agree to collect device data. You can check It again in “Settings > General > User Ag

reement”.

d use certain data
To better serve new services that meet your needs and improving product services, We may collect an

automatically saved and statistically if you _vo!untarlly provide us.
Such data may comprise the following data:

Model Name

SW Version

‘Serial Number

Country/City

Time Zone

Whether to install for App

- o
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5) On the Quick Start / Normal

Configuration - Location screen,
select NEXT

QUICK START / NORMAL CONFIGURATION

Confirm your location and language settings.

Language English
Country/Territory United States of America

City Custom

@ -

6) On the Quick Start / Normal

olirmetian MR (()|CK START / NORMAL CONFIGURATION

screen, select NEXT Network Settings

Network

a. Select OK on the "If you
connect to the network,
you can use more

. . Network
various functions,
Continue?" prompt.

QUICK START / NORMAL CONFIGURATION

Network Settings
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7) On the Quick Start / Normal
Configuration - Confirm your
rotation screen, select the
desired option for "Screen
Rotation" and select DONE.

a. Note: Do NOT change
the option for "External
Input Rotation", this
should remain Off in all
scenarios.

8) Navigate to Settings > General >
Set ID.

9) Setthe “Set ID” according to use
case:

a. Forbrands using 1
media player - per
screen, settheID=1on
all displays (should be
default setting for LG)

b. For brands using 4-
Output Media players
with Daisy Chained
RS232, you must

QUICK START / NORMAL CONFIGURATION

Confirm your rotation, input, time and auto power settings.

External Input Rotat... —

12:00 AM Friday, January 1, 2021

Rotation Screen Rotation

Time & Date
ot @@

No Signal Power Off (15Min)

= GENERAL

Language
System Information

SetID
i

Time & Date
Friday, January 1, 2021 at 1:07 AM

Power No Signal
Network
Safety Mode

User Agreement
Agree

Advanced Setting

configure IDs for each display.

c. Note, the typical configuration for an RS232 daisy-chain will be ID 1, 2, 3, 4 from left to right.

Manual Display Configuration

1) Inthe event of an offline installation or non-functional RS232 connections please set the following menu
settings manually with the remote control.

2)  Use the remote to navigate to
Settings > EZ Setting > Failover
a. Set Fail Over to On
b. Set Input Priority to
Manual

STRATACACHE | BKC USA Indoor Installation Requirements — V10

FAIL OVER

Fall Over ©on [ -]

Input Priority © Auto © Menust |

HDMI 4 — HDMI 2 — HDMI 3/OPS/DVI — DISPLAYPORT

Whnvwewvovpotogn

Play Backup Content on @
Content Source © Auto Capture Images © MediaStorage © SuperSign Content @ S1App / Play via URL

Capture time Interval ¢ 30min >

Page 17 of 20
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3) Use the remote to navigate to
Settings > General > Power

a. Set DPM (Standby
Mode) to Off

b. Set PM Mode to Sustain
Ratio

c. Set Power On Status to
PWR (Power On)

4) Use the remote to navigate to
Settings > General > Advanced )
Setting > Control Interface

a. Set PC/OPS Power
Control to Disable

£z Setting

5) Use the remote to navigate to
Settings > General > Display >
Advanced Setting

a. Set Average Picture
Level Auto Control to
Off.

POWER

No Signal Power Off (15Min) @
No IR Power Off (4hour) ()
DPM (Standby Mode) ~

off

DPM (Standby Mode) Wake Up Control ~
Clock

PM Mode ~
Sustaln Aspect Ratio

Power On Delay(0~250)

Power On Status ~
PWR(Power On)

Wake On LAN (Networked Standby Mode)

Dasuar Min O Lictans

CONTROL IN...

General / Advanced Setting /

PC/OPS Power Control ~
Disable

Control Interface Selection ~
Display

ADVANCEDS... -

Display I

ULTRAHD Deep Color

Average Picture Level Auto Control
Energy Saving

HDMIIT Content
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No Signal

(1) Please check the power of the external devices
cable connection status.
(2) Press the [=] on your remote to change to
another input.

PC/OPS Power Control
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EQUIPMENT KITS + DIAGRAMS

4X1 Eqp Kit — ALL HDMI - Standard
QTY DESCRIPTION
6FT HDMI-HDMI
25FT HDMI-HDMI WHITE
6FT RS232 —3.5mm (3 x black / 3 x white)
20FT RS232 —3.5mm (1 x black / 1 x white)
MP POWER SUPPLY
MP POWER CABLE
MEDIA PLAYER

A A BN O -

\[@)J)5: RS232 cables — your kit may have (2) sets of cables. Check your cable kit to see which cables you
have to ensure you are using the correct cable for your screen type.

RS232 Cabling for NG Media Players
Black Cable = White Cable =
e White Cable = Samsung Specific LG Samsung

Cable D

e Black Cable = LG Specific Cable
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Cabling Diagram show displays from Customer POV, left to right, 1, 2, 3.

Cabling Diagram — 4x1 (HDMI/HDMI)
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